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i-Sprint Global Partner Portal 
User Guide

Grow Your Business with i-Sprint

http://www.i-sprint.com/
http://www.i-sprint.com/
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Login Page

Log in URL: https://www.i-sprint.com/portal/login-page/

Please
• key in your username 
• key in your password
• tick ‘I’m not a robot’
• press log in

http://www.i-sprint.com/
https://www.i-sprint.com/portal/login-page/
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Home Page

(A)

Partner Portal Sub Menu

• My Account – To view your individual and company profile
• Resources – To download resources such as brochure, case studies, 

white papers and videos
• Deal Registration – To register deal via online form
• FAQ – To view frequent asked questions
• Support – To view the latest software maintenance services 

information.
• i-Sprint University – To access to e-learning portal

Quick return to Partner Portal Page
Main Menu

(B) (C)

(D) (E)
(A) Rotating Banners – featured products/ recognition
(B) i-Sprint News – Latest news
(C) Highlights – featured blogs, solution
(D) Activities – i-Sprint event/ partner event
(E) New Materials – video/ brochure/ case studies and more 

available for view and download

http://www.i-sprint.com/
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Account Page

Your personal profile tab

If you need to amend company tab information, please email the change request to 
partner@i-sprint.com

Your company info tab

http://www.i-sprint.com/
mailto:partner@i-sprint.com?subject=Amend%20Information%20on%20Partner%20Portal
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Change Password

Your password can be changed via 
My Account > My Profile Page

There are two ways to change password

1. Type in your preferred password combination of at least 8 
characters long, then press “Update” button to  save.

2. Press the “Generate Password” button to let the system suggest 
a new password for you. The new password will be show beside 
the “Generate Password” button as highlighted in yellow. After 
that press “Update” button to  save.

http://www.i-sprint.com/
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Download Page

(A) Home – Go back to portal home page
(B) You can view the available materials by

• All resources
• Brochures
• Whitepapers
• Case Studies
• Videos
• Templates
• Webinar Videos

(C) Search - Type in key word(s) in the search 
field and press the “magnifying glass icon” 
to search.

(D) Add Filter – You can filter the materials by 
category, tag or date

(E) Bulk Action – You can select multiple 
materials to download together by 
choosing “download” from bulk action tab 

(A)

(C)(D)(B)
(E)

http://www.i-sprint.com/
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Deal Registration Page

Fill in the online form and press “Submit Form”. 
Your i-Sprint representative will get in touch with 
you on your deal registration.

http://www.i-sprint.com/
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FAQ Page

Click the “+” button
to view information

http://www.i-sprint.com/
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Support Page

This page provides you with
• announcement on product and 

security related information
• product lifecycle for software versions
• software maintenance and support 

services information
• services & legal/ support documents
• disclaimer

http://www.i-sprint.com/


I-SPRINT UNIVERSITY
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i-Sprint University

i-Sprint University is i-Sprint’s e-learning platform. To access this platform, please check 
with your i-Sprint Representative. If you do not know your i-Sprint Representative, please 

go to My Account Tab and click on My Company Tab to view.

http://www.i-sprint.com/
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Contact Us

If you have any questions on the partner portal, please 
do email partner@i-sprint.com for assistance.

http://www.i-sprint.com/
mailto:partner@i-sprint.com?subject=Partner%20Portal%20Assistance
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www.i-sprint.com enquiry@i-sprint.com /company/i-sprint-innovations/iSprintInnov/iSprintInnov

Thank You!

http://www.i-sprint.com/

