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End UsersAdministrator Approvers

Identity Process

Target Resources

Source of User Information

e-HR
User Directory (AD, LDAP, DB)

Self Service Web Portal

Request & Approval

Approval
Reject

Provisioning Reconciliation Attestation (Recertification)

CSV

SAP
IBM Domino

Account Password

IT Role
Account Information

LDAP
AD
DB

User Profile

Organisational UnitBusiness RoleUser Information
Password




